Marketing Department Report for City Council
APRIL 2020
By Lynn Kitchens

April became a “wait and see” game. Most of the time was spent waiting for the governor to issue new orders
and waiting for the county judge to make local decisions so that City Manager Mercy Rushing could issue
local press releases with the latest news. | duties involved reviewing the press releases and sending them
out to all media outlets as well as posting on City's Facebook pages and websites. This might sound simple,
but sometimes this process would take all day and in some cases, several days. It became quite stressful
for all of us.

We provided up-to-date information on COVID-19 cases, and later testing info, (all provided by NetHealth,
County Judge Lucy Hebron and County Health Management Officer Tully Davidson) by posting on City’s
website and Facebook pages in an effort to keep citizens informed.

Fielding citizens’ comments and questions also has become stressful for all of us since, no matter what news
or statement was posted publicly, there were comments made in favor and against whatever news or
statement we published, as the topic of COVID-19 became more and more political. The criticism was rough,
even though we knew some people were just venting their frustrations using that easily accessible, more or
less anonymous format. ‘

Main Street Manager Doris Newman and | came up with some ideas to help our local businesses via
Facebook campaigns and encouragements. Keeping Mineola in the forefront and in the conversation is an
essential part of marketing during this time. We put together a list of restaurants that remained open during
the shutdown and charted their services such as curbside, drive-through or delivery, then posted it to
Facebook pages and City's website, updating it throughout the month as services changed.

All live meetings and events continued to cancel. Much time was spent attending Zoom and GoTo meetings
and listening to webinars. It was a good time to catch up on continuing education webinars and brushing up
on skills.

o Ads placed this month:

e Online version of County Line Magazine — March/April issue — focus on Mineola Nature
Preserve

»  Wood County Monitor banner ad for Shop Local page
o Ongoing:
» Posted daily and weekly posts to six City Facebook pages concerning Mineola activities and
news. Searching for “Mentions” and activity

* Created a "COVID-19" landing page on the City website to direct users to ever-changing
COVID-19 information and news, providing links to CDC and NetHeatlh agencies, and City
announcements pertaining to the pandemic and shutdown.

» Updated City website as needed. Removing outdated info, refreshing pages and using time
to study and proof all pages for errors and inaccuracies in general. Running link reports to
check live outside links and correcting as needed.

e Monitored analytics for Facebook posts to gauge activity and feedback.

e Meeting with staff to assist when and where needed with projects and programs

City Meetings:
Monthly Staff Meeting — April 1 and 7



FACEBOOK STATISTICS AS OF 4/30/2020

As of 4/30/2020

MINEOLA TEXAS page 10,652 Followers

Marketing Department — Lynn Kitchens

10,690 Likes

100 Increase from last month
City Press Release: Closing City Parks
Posted April 2 2020
Reached 6,248
780 Engagements

Police Captain Joyce Box retires
Posted April 3 2020
Reached 6,444
2,002 Engagements

Uncle Bubba’s selling groceries and essential items
Posted April 7 2020
Reached 5,715
1,743 Engagements

Eating Establishments Listed
Posted April 8 2020
Reached 6,928
1,035 Engagements

Public Works Department Working on Storm Clean Up
Posted April 13 2020
Reached 3,880
1,199 Engagements

Re-Opening City Parks
Posted April 17 2020
Reached 14,313
1,882 Engagements

Panda Buffet Planning to Re-Open
Posted April 24 2020
Reached 5,226
575 Engagements

Mobile COVID-19 Testing on May 1* Announced
Posted April 29 2020
Reached 4,315
970 Engagements

As of 4/30/2020 1,509 Followers

MINEOLA MAIN STREET page

90 Increase from last month

1,499 Likes

17 Increase from last month

Closing Public Paygrounds
Posted April 2 2020
Reached 423
26 Engagements

Announcing City Parks Closed
Posted April 7 2020
Reached 478
28 Engagements

Small Town Strong Program Announced
Posted April 8 2020
Reached 389
16 Engagements

Panda Buffet Planning to Re-Open
Posted April 24 2020
Reached 538
45 Engagements

MINEOLA NATURE PRESERVE page As of 4/30/2020 6,177 Followers

17 Increase from last month

6,229 Likes

119 Increase from last month

Closing of Nature Preserve Due to COVID-19
Posted April 7 2020

113 Increase from last month



FACEBOOK STATISTICS AS OF 4/30/2020

Reached 11,304
2,292 Engagements

Explanation for Closing of Nature Preserve
Posted April 8 2020
Reached 1,454
327 Engagements

Re-Opening of City Parks, Including Nature Preserve
Posted April 17 2020
Reached 1,073
189 Engagements

Reminder: Stay at Home Order Expires Tonight
Posted April 30 2020
Reached 1,053
93 Engagements

MINEOLA, TX HISTORICAL MUSEUM page As of 4/30/2020 1,795 Followers

Marketing Department = Lynn Kitchens

1,804 Likes

56 Increase from last month
Mineola HS Champion Band Featured in National Magazine
Posted April 17 2020
Reached 288
53 Engagements

Resurfacing of Highway 69 (Pacific Street) Reveals Old Bricks
Posted April 30 2020
Reached 20,752
9,666 Engagements

IRON HORSE SQUARE page As of 4/30/2020 973 Followers

53 Increase from last month

953 Likes

9 Increase from last month
Closing Public Playgrounds
Posted April 2 2020
Reached 692
56 Engagements

No Cash Payments To Be Accepted For Utilities and Court
Posted April 6 2020
Reached 665
55 Engagements

Eating Establishments That Are Open During COVID-19 Shutdown
Posted April 8 2020
Reached 779
105 Engagements

Gov. Abbott Plan to Re-Open Texas
Posted April 29 2020
Reached 966
77 Engagements

FARMERS MARKET page As of 4/30/2020 1,187 Followers

9 Increase from last month

1,167 Likes

49 Increase from last month
Eating Establishments That Are Open During COVID-19 Shutdown
Posted April 8 2020
Reached 220
14 Engagements

Mineola Farmers Market Plans to Open In Late May
Posted April 20 2020
Reached 4,795
449 Engagements

46 Increase from last month
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w Published by Doris Newman - April 2 - 6,248 Peopla Reached

The governor's order includes closing of public playgrounds so the City of
Mineola has closed the playground equipment at Iron Horse Square, the
basketball court, and the playground at the Nature Preserve. The civic
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w Published by Mercy L. Rushing - April 3 -

Congratulations to Captain Joyce Box Watkins on her Retirement with the
City of Mineola Police Dept. Today is her last day, she will be missed and
we wish her the best! The City of Mineola thanks you Captain Joyce Box

Watkins!
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& b Mineola Texas
Published by Doris Newman

Uncle Bubba's is temporarily selling grocery and essential items during the
COVID 19 pandemic.

We are temporarily selling grocery and

essential items during this Covid-19 Pandemic

If you need any of these things contact Uncie Bubba's ot
903-569-5458 or Red Dome Smokehouse at 903.763-
8204,

***=These items must be pre-ordered and paid at that
time as we have to poy for them once delivered.

$40.00 - 10Ib. log 81/19 Ground Beef
$36.30 - Case of Raw Breakfast sausage patties
(132 count)
$53.00 - 10Ib. case Rope smoked sausage
#9.~540:00 - 10Ib, box 60z. Raw Chicken breast (26
count)
5¢.-$45:00 - 15Ib. Catfish 3-5 oz.
$30.00 - 101b. Boneless Pork loin
40, "$22:50 = 10Ib. Raw Jumbo Chicken tenderloin

L P

$-2.60- One dozen Large fresh eggs

$ 2.00- 1 Ib. Block margarine

$ 5.75 - Frozen 100% Orange Juice concentrate
320z

$ 1.30 - Roll Toilet Tissue (2 ply white)

SGSO — Box Large Black Latex gloves (100 count
/"’?"" rgfél Ly Tﬁ(‘?"'ﬁff .}/ pf ﬂ:lf'-ﬂ'
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- April 8 at 11:42 AM -

(4) Mineola Texas

Eating establishments and their services during COVID-19 restrictions.
#MineolaTexas #StopTheSpread A printable PDF is available at
hitps://www.mineola.com/.. /eating-establishments-open-during...
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“ Published by Mercy L. Rushing - April 13 at 6:05 PM -

Mineola Public works still on the clock after 6:00 pm working cleaning up on
Newsome St after Swepco fixed their power lines. These guys do a great
job for our City! Thank you all!
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w Published by Lynn Kitchens - April 17 al 4:34 PM -
#MineolaTexas #MineolaStrong
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Published by Doris Newman

The folks at Panda Buffet on East Broad Street are planning to reopen
Monday, April 27 for carry-out orders. They will be open from 11 a.m. to 9
p.m. and you will be able to call 903-569-3959 to place orders for some
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“ Published by Lynn Kitchens
Judge Lucy Hebron announced today at 2:30 p.m. that there are 8
confirmed, positive cases of Coronavirus (COVID-19) in Wood County and

mobile testing for the virus will be offered on May 1, 2020 at Mineola Civic
Center. #MineoclaTexas
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Mineola Main Street Program
Published by Doris Newman +April 2 423 People Reached

The governor’s order includes closing of public playgrounds so the City of
Mineola has closed the playground equipment at Iron Horse Square, the
basketball court, and the playground at the Nature Preserve. The civic

16 Likes, Comments & Shares

center's playground is also closed. We are able to leave the parks open to :igss gn Post gn Sk
allow people a place to go to exercise but social distancing is still required
there too.
0 0 0
Comments On Post On Shares
./ Get More Likes, Comments and Shares
When you boost this post, you'll show it to more people. 6 6 0
Shares On Post On Shares
Peo e [(Bocateon |
People Reached Engagements 10 post Ciicks
0 0 10
Linda Connell, Gigi Ball Schoenstein and 5 others 6 Shares Photo Views Link Clicks Other Clicks
Like Comment Share e HEQATIVE FERIBACK.
0 Hide Post 0 Hide All Posts
0 Report as Spam 0 Unlike Page

Reported stats may be delayed from what appears on posts

hitps://iwww.facebook.com/mineclamainstreet/insights/?section=navPosts



5/6/2020

Post Details

Mineola Main Street Program
Published by Lynn Kitchens - April 7 at 3:37 PM -

Due to COVID-19 pandemic, all City of Mineola parks, including all areas of
Mineola Nature Preserve, Peterson Park and Iron Horse Square, are
temporarily closed as of sunset April 7, 2020. More community information

regarding COVID-19 can be found at City of Mineola website at
www.mineola.com #MineolaTexas #StopTheSpread

CITY OF MINEOLA

PRESS RELEASE
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Mineola Main Street Program
Published by Doris Newman - April 8 at 10:01 AM - 389 People Reached

Mineola Economic Development Corporation is partnering with Mineola
Community Bank to assist businesses in the Small Town Strong Program.
The bank is also matching every local receipt, given for transactions as
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The folks at Panda Buffet on East Broad Street are planning to reopen
Monday, April 27 for carry-out orders. They will be open from 11 a.m. to 9
p.m. and you will be able to call 903-569-3959 to place orders for some
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Due to COVID-19 pandemic, all areas of Mineola Nature Preserve are
temporarily closed as of sunset April 7, 2020. More community information
regarding COVID-19 can be found at City of Mineola website at
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20 o Mineola Nature Preserve
v Published by Lynn Kitchens - April 8 at 12:57 PM -

Concerning the closing of the Mineola Nature Preserve: Difficulty in

ensuring compliance with social distancing, problems maintaining supplies

and keeping park facilities sufficiently sanitized are only a few of the
challenges encountered by City of Mineola staff, Thank you all for your
understanding during these difficult times. Per Mercy Rushing, City
Manager. #MineolaTexas #MineolaSirong
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GOOD NEWS TODAY! Texas State Champions Mineola High School Band

featured in HALFTIME MAGAZINE - a NATIONAL publication! Way to
REPRESENT< SOUND OF THE SWARM!!
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HALFTIMEMAG,COM
Mineola High School Band
“The Sound of the Swarm” from Mineola, Texas, works togetheras a...
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Mineola, Tx Historical Museum is with Tina Woodrum.
Published by Doris Newman - April 30 at 4:43 PM -

Look what the resurfacing of Highway 69 (Pacific Street) and Highway 37
revealed today after the surface was milled off! It gives a further little
glimpse into our town's history. (Thanks to our code enforcement officer and
fire marshal for snapping these pictures for those of us who don't want to
drive on it!)
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L& Published by Doris Newman - April 2 - 692 People Reached

The governor's order includes closing of public playgrounds so the City of
Mineola has closed the playground equipment at Iron Horse Square, the
basketball court, and the playground at the Nature Preserve. The civic
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Published by Lynn Kitchens
Until further notice, City of Mineola will no longer accept cash payment for
utilities, court or permits, #MinaclaTexas #StopTheSpread

Until furt

- April 8 -

notice:

NO CASH
PAYMENTS
accepted for payment of
Utilities
Municipal Court

Permits
Payments may be made by credit card by
phone; online at Mineola.com; personal or
cashier check; money order; or bank draft.
CITY OF MINEOLA, TX APRIL 6, 2020
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Iron Horse Square
Published by Lynn Kitchens

+ April 8 at 1:07 PM -

Iron Horse Square

Eating establishments in Mineola open during COVID-19 and their services.,
Printable PDF at htips://www.mineaola.com/.. ./eating-establishments-open-

during...
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that are tempararily closed:

East Tewas Burged, Fatm House Fried Pres, La Wallalata, Panda Buller, Paredes, Taguetia Plancaite, The Works
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Published by Lynn Kitchens - April 29 at 11:29 AM - 966 People Reached

Gov Abbott issued Executive Orders on April 27, 2020 to re-open Texas,
The "Stay at Home" order will expire at mid-night April 30, 2020. Some
businesses will be allowed to re-open May 1 with restrictions. Go to
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https://www.mineola.com/ to see the latest details and press release from 10 e B et B etinng
Wood County Judge Lucy Hebron. City of Mineola will follow the Governor's
Executive Order GA-18 and Wood County Judge's order reflecting GA-18.
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Mineola Farmers Market

Eating establishments and their services during COVID-19 restrictions.
#MineolaTexas #StopTheSpread Printable PDF is available at
hitps://www.mineola.com/.. ./eating-establishments-open-during. ..
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